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Introduction

Welcome to the AZNet VPN Installation Guide! This guide will take you through the process of
using the AZNet VPN solution for remote access to the State of Arizona’s network. The benefits of
VPNs are great. Virtual Private Networks grant State employees access to Agency materials
without being directly on the Agency’s network (i.e. remote access from home). As telecommuting
becomes more popular, VPNs will be an ever increasing tool for productivity. The AZNet VPN
solution utilizes a Cisco VPN platform in order to secure transmission to State network resources.

VPN Connection Set Up for Mac 0S X

The AZNet VPN solution does not use a traditional client application to operate. A normal Internet
browser (Safari or Mozilla Firefox) will create the secure “tunnel” for transmission. Simply open
your browser window and go to https://vpn.aznet.gov/. Enter you username and password in the
appropriate fields.

" @ safari File Edit View History Bookmarks Window Help Sokare i D D <7 4 (% Charged) Fri 10:57 AM @
"@oo AZNet WebVPN Service 2
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[I] Green Business News Hugg (57), Step It Up 2007 Treehugger (751)  MetaEfficient (11) TUAW (3) MacDailyNews (8)

REAZNET

Please enter your username and password.

USERNAME: |

PASSWORD: ]

(Login)
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Although traditional client software is not needed, the Cisco solution actually puts a “thin client” on
your computer. Please select “Trust” from the screen below.

alal:) https://vpn.aznet.gov

This applet was signed by "Cisco Systems, Inc.,” and
4 & authenticated by "Thawte Consulting cc”. Do you trust this
e certificate?

Click Trust to run this applet and allow it unrestricted access o your
computer. Click Don't Trust to run this applet with standard Java
restrictions.

|'f end I

) i; Show Certificate | | Don't Tru5t':3 [ Trust |

s

Please wait while the Install extracts its required files. This process should take about 2 minutes
(depending on your connection type, it could take longer). A Cisco message will appear on the
right side of your screen indicating that you are connected to the AZNet VPN.
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A lock icon in your menu bar will alert you that your VPN session is connected. You may close the
‘Cisco AnyConnect VPN Client” window and the Internet Browser window behind it (ie. Safari or
Mozilla Firefox). Closing these windows will not disconnect you from the AZNet VPN.

m &) Cisco AnyConnect VPN Client
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You are now securely connected to the State network and have access to your applications as you
would if the computer you are on is connected to your office with an invisible wire.

CISCO

il cisco AnyConnect VPN Client

WebLaunch

o _ Platform
—  Detection

*g“_' - Sun Java

_‘:f_; - Connected

Connection Established

The Cisco AnyConnect VPN Client has successfully
connected.

The connection can be controlled from the lock ican
in your menu bar.
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Disconnecting

When you have finished your session, disconnect from the VPN service by clicking on the lock icon
in your menu bar and choosing “Disconnect.” Then close all of your Internet Browser windows.

0.0KBis  21EMB -
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About

Bring AnyConnect to Front
Statistics

Disconnect

Quit |

A message will appear indicating that you are disconnected from the AZNet VPN.
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Troubleshooting

You may not be able to connect to the AZNet VPN if you are using another VPN Client. If you are
experiencing connectivity problems, please disconnect from any VPN you are using before
connecting to the AZNet VPN.

If you are not able to go to the AZNet VPN’s website, please make sure you are typing the ‘s’ in
https.

httd&.-’.-’vpn_aznet.qm‘
| - |

The Cisco AnyConnect VPN Client may require a restart after the first installation of the AZNet
VPN. If you are not able to connect to the AZNet VPN during the first installation, please restart
your system and repeat the instructions to connect to the AZNet VPN.
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